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As a member-based association comprising 300 firms, FinanceMalta is intent on ensuring Malta is 
placed firmly on the financial services map. Here, Chairman Rudolph Psaila, who was appointed last 

November, tells Rebecca Anastasi about his work in creating opportunities for players within the sector.

At the vanguard of financial services
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“I 
was honoured when I was asked to 
chair the board of FinanceMalta,” 
says Rudolph Psaila, the Chairman 

of the entity, which is responsible for the 
promotion of Malta as an international 
financial services centre – financial services 
being one of the central pillars of the 
island’s economy. Indeed, the organisation, 
first established in 2007, has been at the 
forefront of creating a buoyant industry, and 
one which continues to grow in stature and 
relevance globally, Mr Psaila underlines.

The entity is the central contact for all 
players in financial services and for those 
seeking investment opportunities on the 
island. To this end, FinanceMalta represents 
both the public sphere and operators within 
the private sector, forming an organisation 
“that is small, but effective”, according to the 
Chairman.

Size and strength are, in his view, not 
correlated, meaning that Malta can aim to 
be a leader in financial services, sharing the 
field with the bigger players. “The provision 
of, or the promotion of, financial services 
is not linked, or dependent on, the size of 
a country, but rather on the attractiveness 
of that particular country in enticing 
international investors and companies to 
invest in, and move operations to, that 
country,” he explains.

To that end, although Malta is considered 
a ‘late entrant’ in the financial services 
world – when compared to other established, 
European centres like London, Frankfurt, 
Dublin or Luxembourg – it still aims to 
reach the higher echelons. “Malta has to 
compete with these jurisdictions, and it is 
vital, therefore, that Malta has a presence 
on the international arena. FinanceMalta 
was therefore set up with a clear remit to 
promote Malta as an international financial 
services centre,” he explains.

And it does this by “harnessing the 
strengths of all stakeholders in the 
ecosystem”, whether from the private or 
public sectors, he adds, gaining momentum 
from the professionalism of its members to 
whom FinanceMalta has a primary duty of 
care. The results speak for themselves; the 
Chairman says. “As a consequence of all this 
work put in by members and stakeholders 
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“Malta has to compete with these jurisdictions, and it is vital, 
therefore, that Malta has a presence on the international arena.”

involved in the sector, today, financial 
services is one of the key contributors to 
Malta’s economy, responsible directly and 
indirectly for around 12 per cent of the 
country’s GDP, employing in excess of 12,000 
people,” he asserts.

Prior to taking up the role, Mr Psaila – an 
accountant by profession – was the founder 
and Chief Executive Officer of Alleybe, “a 
boutique firm specialised in the provision of 
services to corporate and private clients,” 
he explains. He started his career out at 
PWC, where he worked for 10 years, half of 
which spent with PwC Jersey in the Channel 
Islands, before joining Amicorp in 2010 taking 
on the position of Managing Director for the 
Malta office. 

Here, he was later appointed Global Head 
of Commercial Operations with a remit to 
drive growth across all lines of services 
offered by the group,” he explains. These 
years of experience in the sector, as well 
as working over five years abroad, stood 
Mr Psaila in good stead, he insists, saying 
that “PWC, Amicorp and also Alleybe were 
and are members of FinanceMalta, so I was 
directly exposed to the work this important 
promotional body carries out.”

However, his new role is not without its 
challenges. “My appointment as Chairman 
last November, and in the following months, 
coincided with a challenging time for the 
jurisdiction,” he recalls. Nevertheless, 
one of the first tasks he oversaw was 
the establishment of a strategic outlook 
for FinanceMalta, based on five pillars: 
innovation; value creation; inclusiveness; 
internationalisation; and being digital.

“By building on these priorities, we 
aim at focusing on innovating our core 
traditional sectors whilst continuing to 
assist in developing new sectors. We also 
need to explore regulatory and operational 
innovation that will create more efficiency 
and effectiveness, resulting in a less 
cumbersome and bureaucratic operational 
environment,” Mr Psaila says of the first 
pillar.

Secondly, “being close to our members 
and founding associations, focusing on their 
needs and offering them the services they 
require” will remain key. “We will focus on 
working closer together and creating more 
synergy for the benefit of the jurisdiction and 
reasserting the strengths of the sector,” he 
explains, going on to underline the necessity 
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of “creating a spirit of working together 
with all stakeholders,” whether these are 
practitioners, Government, or regulators.

In addition, looking beyond Malta’s 
borders is fundamental to forging links 
with international associations and 
stakeholders and, thus, reinforcing Malta’s 
position as a financial services jurisdiction 
at an international level, he says. Finally, 
FinanceMalta is working on strengthening its 
“presence across the digital platforms which 
will allow us to reach out more effectively 
and efficiently to further enhance Malta’s 
strategy in financial services,” he asserts.

And much progress has been achieved 
in these last few months, the Chairman 
describes, despite the restrictions imposed 
by the COVID-19 pandemic. “We took stock 
of the situation and strengthened our 
focus on, and use of, social media platforms 
and produced a number of incisive and 
informative video clips by industry leaders 
that focused on various topical subjects 
including the realities of the pandemic and 
how this effects the different aspects of 
financial services,” Mr Psaila outlines.

The coronavirus crisis also put in high 
relief the need to ensure connections with 
industry are maintained, the Chairman 
continues. And this motivation pushed 
the entity to create opportunities to do 
so. Webinars were created; a new “highly 
informative website with a focus on user 
experience” was launched; and a survey was 
sent out to the financial services community 
“to see how we can improve on delivering 
a better and more targeted service to the 
industry in general,” he explains.

Broadening their horizons further, 
FinanceMalta also created a working 
committee to liaise with stakeholders on the 
difficulties being confronted as a result of 
the current banking environment, in order 
to “understand the complex difficulties and 
diverse viewpoints involved, with a view to 
creating more efficiency in the sector.” 

Moreover, representatives from the entity 
will be taking part in international initiatives 
aiming to promote “different structuring 
opportunities Malta has to offer to the 
different sectors in financial services,” while 
FinanceMalta’s flagship annual conference 
will be held – remotely – from 13th to 15th 
October, with the “promise of a high level 
of international and local speakers who will 
provide thought leadership on a number of 
interesting topics.”

Looking even further ahead, Mr Psaila 
says that agility and innovation will become 
the cornerstone to any successful operation 
within financial services – a realisation 

“As a consequence of all this 
work put in by members and 
stakeholders involved in the 
sector, today, financial services 
is one of the key contributors 
to Malta’s economy.”
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“Despite everything, we must 
remain forward-thinking and 
continue striving to uphold 
Malta’s propositions in an ever-
changing and globalised society.”

highlighted during the pandemic. “These two 
attributes have always been hallmarks of 
the jurisdiction in terms of being a financial 
services centre. Our size is actually an 
advantage in terms of responding quickly 
and effectively to changing scenarios,” he 
explains.

Elaborating, he explains that, here in Malta, 
“we are quick to adapt to new situations; we 
rank among the topmost countries when it 
comes to transpositions of EU legislation, 
and we adopt a ‘can-do’ attitude in anything 
we undertake. Innovation has always been 
key to the sector, and it is true to say that 
regulatory innovation is what has attracted 
so many players to our shores.”

The Chairman also strikes a note of 
optimism, in his hope that, come 2021, “we 
will see a return to relative normality in 
terms of the pandemic which will allow us 
to further focus on attracting international 
reputable companies and investors to 
Malta,” while the forthcoming release of the 
Moneyval report “will also be very defining 
for the sector”, and it is hoped that this 
will yield a positive outcome, he asserts. 
Reputation is key to this sector and all 
stakeholders, including Government, should 

continue focusing on restoring Malta’s 
reputation.

In the meantime, FinanceMalta will 
continue to be in sync with Government 
strategy in terms of legislative frameworks, 
and also with the different regulatory bodies 
to ensure the continued development 
of the financial services sector, he says. 
Furthermore, it will continue working closely 
with all stakeholders to ensure that issues 
facing the industry are addressed.

“Despite everything, we must remain 
forward-thinking and continue striving 
to uphold Malta’s propositions in an 
ever-changing and globalised society. As 
FinanceMalta, we owe our commitment 
first and foremost to our members, 
seeking opportunities for their growth,” he 
underscores. cc


